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ABSTRACT

The objective of this extensive is to identify the influence that emotional intelligence has on work

performance in organizations, especially considering the effect that different intelligences related to the

generation of knowledge in the organization can have. To achieve this, the empirical publications about

the theory of emotional intelligence theoretically supported by Blanco (2020), Goleman, Daniel (2008-

2014), Martin, Doris were reviewed. and Boeck, Karin Martin, among others who have given rise to

this area of knowledge. The result that was achieved with this article shows that there is a high

relationship between emotional intelligence and job performance, that is, the more complex the job is,

the more necessary emotional intelligence is, and both a like the other one. In this order of ideas, the

scientific production focuses on a method, the descriptive study, since it was dedicated to specifying,

analyzing or characterizing emotional intelligence and its influence in the workplace; The documentary

type design was used, since the data was collected from various documentary sources, such as books,

research papers, scientific documents, about the chosen topic. The conclusions remain as reflections

and significant contributions for later work.
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